
Risk management during reptile awareness visits 

For  ACTwild.org Limited T/a Canberra reptile zoo & Reptiles inc.  

LIVE EDUCATIONAL PRESENTATIONS : 

Reptile awareness talks involve the use of live animals for demonstrative purposes 
and to familiarise participants with the animals discussed. 

Any live animal has the potential to react unpredictably and bite or scratch. 
Animals also have the potential to defecate presenting hygiene issues. 

The following points below will be implemented by us during every show as 
 practical risk management strategies. 

NEW COVID-19 preventative Initiatives: 
Due to the ever present risk of contamination (zoonosis) from live animals our 

standard hygiene procedures and protocols have more than adequately meet current 
Government guidelines to continue safe operation during the pandemic.  

Management has and will continue to monitor www.acthealth.gov.au the only true 
government advisory service for the latest recommendations and procedural updates 
to ensure the safety of our clients, visitors , staff and animals. We will then adjust our 

practices accordingly to ensure compliance and safe working methods. 

updates specifically for COVID-19 

• Staff, employees contractors and anyone representing our company are to 
monitor there health and advise management of any signs or symptoms of 
illness and cease working immediately or not attend even if just in question.  

• Staff, employees contractors and anyone representing our company are to be 
observant of the health of clients . Anyone exhibiting signs of illness in any 
form are to be avoided and reported to management immediately. 

• 1.5 meter restrictions are to be observed at all times and signage to that effect 
are to be erected during presentation displays by either the client or us.  

• Where children are involved and 1.5 meter restrictions are waved we are to 
observe the current regulations for that facility and exercise social distancing 
between ourselves and the children.  

• Were a display is being conducted involving the contact of animals by 
members of the public staff are to still observe the social distancing 
regulations and animals are to be wiped down with disinfectant wipes between 
contact. No fauna is to be directly handled by members of the public. 

• When directed by the government, any of its officials or management to cease 
any activity due to a health risk. All activity will stop or be cancelled 
immediately without penalty from our company.      

• Always carry a comprehensive fist aid kit 

http://actwild.org
http://www.acthealth.gov.au


• Always carry disinfectant and cleaning material. Eg. Wipes and water free 
disinfectant hand gel. 

• Always maintain an appropriate distance from audience to prevent un 
intentional physical exposure. 

• Place a water proof mat on the floor under presentation area ( pee Matt)  
• Seat students on pre-positioned individual cushions and instruct the students to 

remain seated and not move from there allocated location.   
• Always commence talks with an explanation of the dangers of touching 

unfamiliar animals. Comprehensive discussion aimed at age level in its 
content to define the difference between “our Pets” and wild animals. This 
extends to ALL animals considering dogs cause more death and physical 
injury than snakes. 

• Constantly reinforce appropriate behaviour around animals. Eg, remain still 
and DON’T TOUCH. Unless instructed.  

• Be prepared to modify exposure and proximity of animals as well as delivery 
of information to suit age group of students. 

• Constantly observe audience behaviour and level of comfort in order to pre-
empt stress or audience erratic behaviour.  

• NEVER USE ANIMALS THAT ARE POTENTIALLY DANGEROUS! Eg 
No venomous or large reptiles. ( see exhibit procedures for variation on this). 

• Only allow experienced and competent presenters with good knowledge and 
expertise in identifying animal behaviour. 

• Ensure that all animals used in the demonstration are comfortable and relaxed 
with handling.  

• Immediately cease the use of, and return to its holding area, any animal 
exhibiting signs of stress or abnormal behaviour.  

• Maintain an appropriate distance from the students, Eg out of reach, until 
contact is deliberate controlled and planned. 

• For the duration of the event animals are to be contained in secured ‘reptile 
bags” stored in individual compartments and key locked away in a specially 
built travelling box. ( see animal transport welfare). 

• Constantly maintain complete control over each animal by only presenting 
them one at a time and never releasing them from control. 

• When allowing controlled contact from the audience always keep animals 
facing away from audience at all times allowing contact to the back and tail of 
the animal. This also reduces stress on the audience members as they don’t 
feel the animal is going to leap or bite, also allows the presenter to keep 
contact away from the eyes and head of the animal. 

• Remember and act in accordance with the objectives and philosophies of the 
company:  - To stimulate interest in and familiarise the audience with animals 
they may encounter in day to day life - To create a better understanding 
through education . - To demonstrate by example these animals need not be 
feared but must be respected and left alone for both safety, animal welfare and 
legal reasons. - That familiarisation through exposure and direct contact has 
proven to remove mysticism and assumed ideals fostering a calmer attitude 
and a more controlled response to encounters in nature. 



Additional risk management strategies during 
mobile Non venomous reptile display exhibits for 

public events such as fairs, fetes, expos and 
festivals. 

For COVID-19 initiatives see start of previous 
management procedures.  

These events carry the same afore mentioned risks, in response they will be controlled 
with the same risk management strategies with the following additions. 

Mobile displays involve the use of temporary enclosures that require assembly and  
disassembly, at the beginning and end of an event. 

The mobile enclosures also involve the use of materials such as glass and props such 
as artificial rocks and plants. 

Events such as this may draw large crowds and it may be impossible to supervise and 
control everyone’s actions surrounding the displays so exhibit enclosures are 

designed to protect animals and the members of the public from negative behaviour. 

Following practical risk management strategies will ensure a safe and successful risk 
free event. 

• When possible set up and pack down of displays will occur after hours when there 
is no audience or members of the public on site. 

• If not possible During set up and pack down of displays an additional 
minimum 3 meter clearing outside of display area is established by the use of 
brightly coloured safety bollards, with a perimeter of safety tape. 
Encompassing entire set up area and vehicles.  

• Safety bollards are not removed until all construction materials are in place or 
packed away and animals are in place. 

• All live animals are fully contained and out of reach within locked travelling 
box’s, until display enclosures are ready. (See animal transport welfare) 

• All animals are transferred from locked travelling box’s to fully contained 
enclosures one at a time by two carers at a time. 

• Display enclosures are constructed out of robust materials , steel, aluminium 
and 6,3/8 safety glass.   



• In the event glass is broken through accident or malicious intent the panel will  
remain in tact due to clear laminate sandwiched between two panels. This will 
prevent escape. 

• Display furniture is lightweight and safe. Substrates are sterile, plants 
artificial.    

• All enclosures with acceptation of “patting area” are fully sealed and locked 
during the event. 

• All enclosures are designed to prevent any part of the contained animals 
anatomy from protruding or any part of a persons anatomy from intruding. 
With exclusion of the patting area” . 

• Qualified and experienced handlers are always present as supervisors for the 
duration of the event. 

• All enclosures are clearly signed with information on the animal(s) within. 
• Displays are clearly signage to make the purpose and content of our exhibit 

obvious from a distance, preventing the accidental approach from anyone 
who may be uncomfortable or stressed by the content of our displays.  

• At the end of any event all waist and materials are cleaned away and fully 
removed leaving no trace of our presence. 

• Open touch pit: there is an open enclosure where members of the public are 
permitted to touch the animals within. - This enclosure is manned at ALL 
times, only non dangerous animals are used in this exhibit ( species not able 
to inflict serious injury, eg,  turtles  Bluetongues , bearded dragons. ) The 
walls of this exhibit are tall enough to eliminate children under a certain age 
from touching without parental help. Enclosure is clearly sign posted that 
animals can be touched but are not to be grabbed or picked up .  

Additional risk management strategies during 
mobile venomous reptile display exhibits for public 

events such as fairs, fetes, expos and festivals. 

• All of the previous measures are employed were applicable with the 
exception of public contact which is strictly prohibited !! 

• When venomous snakes are to be exhibited additional equipment is to be on 
hand at all times, Comprehensive snake bite first aid kit with special attention 
to “smart” conforming compression bandages. Snake catching tools including 
hook and hoop bag as well as tongs. 

• Information on location of nearest available emergency services provider, e.g. 
hospital, ambulance or paramedics on hand at an event. 

• Inform all event organisers involved with work cover health and safety of the 
species being exhibited and our risk management strategies.    

• Only specially trained licensed and experienced staff are permitted to come in 
contact with , transport or maintain or supervise venomous snakes on display.  

• All Snakes on display will be under supervision at all times during public 
exposure. 



• Snakes will only be introduced to and removed from exhibit enclosures 
outside public display times.  

• Snakes will not be removed from displays during display times . 
• When moving snakes into exhibit enclosures two qualified staff members 

with equipment will be on hand at all times. 
• Exhibits and transport containers will be clearly marked with warning signs. 
• Exhibit enclosures are specially designed to be secure from tampering and 

laminated glass prevents escape even if completely smashed.  

Reptiles inc risk management strategies are tried and tested, as 
our displays and shows have been conducted thought the ACT 

involving thousands of people, incident free since 2003. 

   

Transporting live fauna during presentations 
and off site events

Animals require transport during live reptile presentations including on site 
events.  
Animals are not left in temporary event enclosures overnight or at anytime the 
display is un manned. 

Potential risks and action to prevent or minimise risks. 

• Escape / Action : all animals are transported in sealed individual transport 
containers. those containers are then placed inside a larger solid transport box.  

• Escape through un authorised access by general public / Action : the transport 
box is locked and solid so members of the public cant see whats contained 
within or gain access without key. 

• Escape through damage to transport containers in case of accident. / Action : 
transport box is solid and made of durable construction material to protect 
animals from external impact e.g. car crash. In the event the box is damaged 
then the animals are contained with in individual transport containers that are 
plastic and more resistant to impact.  Additionally Venomous snakes are 
transported in pelican cases ( military grade plastic containers) . these are 
designed to be water proof and impact resistant. 

• Injury to animal self inflicted / Action : animals will rub their nose or cause 
injury by struggling to escape confinement if not appropriately contained. so 
internal transport boxes are plastic to minimise abrasive surfaces, transport 



boxes are small enough to restrict animals movement without being inhumane. 
No other objects are housed inside transport box e.g. water bowls. transport 
boxes are designed to block out light which helps calm animals in transport 
and prevent them from seeking escape .  

• Injury to animal by other animals in confined space/ Action: animals are 
housed in individual transport boxes. 

• Injury to animal through extreme weather conditions / Action : transport box’s 
are ventilated to allow fresh are. Transport main box is insulated to provide 
short term constant temperatures. While transporting animals individual and 
main transport box is kept in temperature controlled environment at all times. 
Eg air conditioned car , building or shaded out door location away from direct 
sunlight during summer. thermostat controlled heat mats are painted in the 
walls of the travel box for winter transport. thermometers with duel probes are 
placed in the individual transport box’s to gauge temperatures at all times. as 
thermal gradients are not possible temperatures of between 20 - 28 degrees are 
maintained at all times. 

• Injury to members of public  by unauthorised access / Action  : Only 
Authorised personal have keys to access locked transport box. when removing 
animals from transport a clear way is established and removal wont occur until 
members of the public are held a safe distance from the box door. 

• Contamination through faeces in confined space / Action : transport times are 
kept to absolute minimum . the base of the individual transport box is lined 
with newspaper for short trips and paper based cat litter for longer journey’s . 
spare material , disinfectant paper towel , hand sanitiser and spare individual 
travel box’s are carried at all times so that a quick clean up or change over can 
occur on discovery of faeces.  

• Dehydration in transport / Action: as long as travel temperatures are kept low ( 
19 - 25 degrees reptiles can go for long periods without the need for water. 
Amphibians are transported in plastic containers with 5mm of fresh water in 
the base. When ever transport has calm to a halt for any extended period small 
plastic water containers can be placed in individual transport box’s and 
removed for transportation continues. 

• Stress to animal due to confinement / Action : transportation times are kept to 
absolute minimums. transport box’s are kept in dark which calms animals. 
confining animals individually means less stress due to disturbances.  

• Stress to animal due to unfamiliar environment / Action : Each species has 
familiar transport box to foster a routine in there day which eliminates fear of 
the unknown. Animals are initially trained to accept transport containers by 
starting with short periods of confinement before actually transporting them.  

For more information please contact 
Peter child 

1 Samson pl Kambah ACT 2902 
Ph: 0262538533 

0404091518 




